HANDOUT:  Assessing Community Needs Through Attitude Surveys
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Example Phone or Interview Survey

Use only as a tool to refine and create your own attitude survey

Hello, my name is 



 and I am a volunteer for the local Extension Service.  We are conducting a survey to get your input about the Extension Service and their programs.  Your input and opinions are valuable to us.  However, this interview is voluntary and completely confidential.  You were randomly selected to represent residents in 



 (your community, county or state).  You don’t have to answer any questions that you don’t want to and this will only take a few minutes.   May I start?

1.  Have you heard of the 


 Extension Service?    Yes
No


2.  Are you familiar with any of the local Extension programs?   
Yes
No 
 (Skip to #4)  


If yes, which of the following programs are you familiar with (check all that apply):



    Agricultural

4-H Youth
  Family & Consumer
       Community Development


3. How familiar are you with the local Extension agricultural programs?


Very

  Somewhat

  Heard the Name Before 

  
4.  Have you used or participated in any Extension programs? 
Yes
No 
 (Skip to 6)
If yes, which of the following programs are you familiar with (check all that apply)?:



    Agricultural

4-H Youth
  Family & Consumer
      Community Development 


5. How satisfied were you with your involvement in the local Extension program?


Very

Somewhat

Not at All  

Don’t Know 


6. In general, describe comments you have heard others use to describe Extension programs?


Negative 

    Mixed 

  Positive 


7. Based on what you know, are there non-formal educational community needs and issues that Extension should be targeting and are not?

Yes
No  
 If yes, please explain 










































8.  The Extension Service offers educational services and programs to community residents.  If you were in charge of Extension programs for better serving our community, list up to seven issues you would be concerned about in order of priority:


1.
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9.  Do you have other comments based on what you know about the Extension Service?  

Yes
No  
If yes, please explain 











































































10.In what year what you born? 



11.Are you male or female?



12. Do you live in a rural, suburban or urban area?



13. Are you…  Married

Single

Divorced
Widowed
Separated


14.What is your race?  
White

Black

Asian

American Indian



Hispanic origin

Other (specify)



15. What is the highest grade or year of school you completed? 


16.Do you work…Full-Time
Part-Time
Retired

At Home 
Unemployed

17. Which best describes your household income before taxes?    Less than $10,000 

  

      $10-20,000             $21-30,000                $31-40,000 

  $41-50,000 

   

     $51-60,000              $61-70,000 

    More than $70,000 



Thank you for your time and valuable input!
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