WORKSHEET:  Tools For Effective Group Discussion
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    “SO, WHAT IS HE SAYING?”        

    RECOGNIZING & USING NON-



  VERBAL CUES TO COMMUNICATE

Directions:   What are the messages the participant gets from the discussion leader’s actions?  

For each leader action listed in the left hand column, please state the audience interpretation on the corresponding lines in the right hand column.  

The leader…





Audience Interpretation:  The leader. . .

1. looks at watch while participant is speaking.
______________________________________

2. looks out the window.



______________________________________

3. maintains eye contact and nods.


______________________________________

4. makes brief notes or records ideas on a flip


chart.





______________________________________

5. 
laughs or smiles.




______________________________________

6. 
crosses arms and leans back in chair.

______________________________________

7. 
writes extensively on note pad during response.
______________________________________

8. 
drums fingers on table.



______________________________________

9.  leans forward and maintains eye contact.

______________________________________

10. goes to refill coffee cup.



______________________________________
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